The Interxview

Three Main Categories
1. Preparation

2. The Interview

3. Follow-Up

1. Preparation

At least 1 day in advance:

= Review your resume.

= Prepare a portfolio/folder (to store copies of resumes, your notes and a few sheets of blank paper).
= Research the hospital/organization and be prepared to talk about your applicable skills and talents.
= Think of specific examples from your work experiences and jot down notes.

= Know where and when the interview will take place (including driving directions).

= Rehearse interview questions and answer the questions out loud!

= Get plenty of sleep the night before the interview.

= lay out interview attire, even if it is a zoom interview.

Dress Code

= Dress conservatively and professionally. Avoid extremes. Remember, first impressions go a long way.
= Hair should be neat and tidy and makeup should be subtle

= |f you are doing a zoom interview, also make sure you area is clean, you are sitting at a desk/table
with an appropriate background and it is a quiet space with no interruptions.

2. The Interview

= Shake the recruiter’s hand and show confidence.

= Listen to what the recruiter is saying and follow his/her lead.

= Speak clearly and maintain good eye contact. Feel free to take a breath or pause when needed.
= Show interest and enthusiasm.

= Avoid making negative comments. KEEP IT POSITIVE!

Three Types of Questions

1. Traditional Questions —
General “get to know you” questions

2. Behavioral Based Questions —

The best predictor of candidates’ future performance is by their past achievements. Organizations
identify desired skills and behaviors, and then structure open-ended questions and statements to elicit
the detailed responses they are looking for

3. Weird Questions —

Recruiters may want to see how you react in uncomfortable situations, make the interview process a little
more relaxed and enjoyable, or probe for responses that would bring out your individual personality.
They want to see your creativity and how you think on your feet.



How to Answer Behavioral Based Interview Questions
Answers should include specific examples that follow the STAR format:

S = Situation Describe the situation.

T = Task What was your task?

A = Action What action did you, specifically take?
R = Result What was the result of your action?

At the end of the interview, include the following:

= Ask Questions — Let them know you have done your homework and have been listening. Preface your
guestions such as “I noticed from your website...” You can ask questions related to training programs,
opportunities for advancement, geographical locations, etc. This is YOUR time to interview THEM. *Note:
The initial interview is not the time to ask questions about salary or benefits.

= Thank the recruiter for their time.

= Reiterate your interest in the position.

*If the recruiter does not offer a timeline of when you may hear from them, ask!

3. Follow-Up
Send a thank you note right away via email to ALL interviewers who interview you. Additionally, you can
also send a hand-written note in the mail if you like.

The thank you email should address specific areas:

» Thank the interviewer for their time.

= Reemphasize your strongest qualifications and draw attention to the good match between your
qualifications and the job requirements.

= Reiterate your interest in the position. Use the opportunity to provide or offer supplemental
information not previously given in the interview.

= Restate your appreciation for the opportunity to interview and for their time.



Sample Nursing Intexview Questions

Practice writing out answers and examples using the STAR format prior to the interview.

Commonly asked interview questions

10.

11.

12.

13.

Tell me about yourself.

We have all worked with really challenging individuals. Can you share an experience when you
have worked with a challenging patient, customer or peer, and what was the result?

Give me an example of a patient you provided remarkable care for.

Give me an example of when you took the initiative and followed through to achieve an important
goal.

What are your top 3 strengths and 1 area for improvement?

What is your approach to understanding the perspective of other individuals from different
backgrounds? Or talk about how you dealt with someone different than you.

What feedback has your clinical preceptor or instructor given you that you could work on? What
skills are you interested in working on?

Tell me about a time when you effectively educated a patient or their family.

What was your most difficult clinical situation. What did you do and how did you handle it? What
would you do differently?

What is a specific goal you set that took a long time to achieve or that you are still working
towards?

How has your education prepared you for your career?

Give me an example of a time you had to make an important decision. How did you make the
decision? How does it affect you today?

How do you determine priorities in scheduling your time? Or how do you balance work and your
personal life?



