School of Nursing
UNIVERSITY OF WISCONSIN-MADISON

STUDENT APPEALS AND GRIEVANCE PROCEDURES

Students who feel that they have been treated unfairly have the right to question this treatment

and receive prompt hearing of the grievance. Before instituting an appeal or grievance, students

should discuss their particular situations with an appropriate staff member, e.g., faculty member,
assistant dean, associate dean, or adviser.

SECTION ONE: APPEALS

Appeals are limited to requests to continue in the curriculum after being dropped from the program
for academic reasons.

Procedure
Filing Appeal

Graduate Student: A written appeal must be filed with the Assistant Dean for Academic Affairs
within 10 working days of the date of the letter notifying the student of the decision to discontinue
the student in the program, or the right to appeal is waived. The appellant (student) must submit
to the Assistant Dean the following information:

1. A written statement addressed to the Chairperson of the appropriate appeals committee
specifying:

e Precise grounds on which the appeal is based.
e Circumstances associated with the need to appeal.
e Arguments supporting the appeal.

e Description of proposed remedial actions to be taken to improve the student's
academic performance.

2. The appellant may also submit letters of support from persons knowledgeable about the
appellant's current and/or past academic work and/or other matters related to the
appellant's academic performance. Any such letters must be submitted to the Assistant
Dean by the same deadline.

Appeals Committee

Graduate Student: For the purposes of hearing the appeal, the Assistant Dean will arrange an
appeals committee that consists of at least three School of Nursing faculty members and that
includes at least one member of the Graduate Programs Committee. The Assistant Dean will
collect the information relative to the appellant's academic situation and forward the information
to the Appeals Committee.



Appeals Committee Meeting

e Within 15 working days of the filing of the appeal, the Appeals Committee will
schedule a meeting date for the purposes of hearing the appeal.

e Appellant must appear before the Appeals Committee to present the appeal. Appellant
may have a support person accompany him or her to the meeting with the Appeals
Committee. Appellant must address the Appeals Committee under all circumstances.
Appellant's chosen support person is limited to providing advice and support to
appellant. No fewer than three working days prior to the meeting with the Appeals
Committee, the appellant shall identify to the Committee the individual’s appellant
wishes to be present at the meeting for the purpose of providing the Appeals
Committee with information about the appeal.

The Appeals Committee is authorized to decide the appeal and is responsible for the
following:

1. Reviewing all data presented by the Appellant and others.

2. Discussing the argument presented by Appellant and inviting Appellant to contribute to the
discussion.

3. Limiting statements of appellant and other individuals where information being

presented is irrelevant, unduly repetitious, or disrespectful.

e Deciding the appeal and providing a written decision, including the reasons therefore, to
the Appellant and the appropriate Assistant Dean within 15 working days of the Appeals
Committee meeting. The written decision shall identify and include where appropriate:

e Appellant's stated reason for the appeal

o Action taken by the Appeals Committee

e Stipulations and recommendations for appellant's continuation in program (where

appeal granted)
o Rationale for decision
o Names of individuals present at the hearing

e Notice of appellant's right to appeal the Appeals Committee decision to the Associate Dean
for Academic Affairs.

4. If the appeal is granted, the Appeals Committee will discuss with the Appellant any
stipulations (binding) and recommendations (non-binding) for continuation in the program.

Review of Appeals Committee Decision

1. A written request for review of the Appeals Committee Decision by the Dean of the
School of Nursing or the Dean's designee must be submitted to the Associate Dean for
Academic Affairs within 20 working days of the date of notification of the Committee's
initial decision.
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equest must state the specific grounds for appeal which are limited to:
School policies were incorrectly applied;
Decision is contrary to state or federal law;
Proper appeal procedures were not followed; or
Unfounded, arbitrary, or irrelevant assumptions of fact regarding the appellant's
performance were made by the Appeals Committee. Appellant must also identify the specific

aspects of the Committee decision that he or she believes meet the criteria cited as a basis
for appeal.

The Dean or the Dean's designee may meet with the appellant to discuss the request for review.

a. Copies of the information submitted to the Appeals Committee and the Appeals

Committee decision shall be provided to the Dean or the Dean's designee for review. Only
facts and information presented to the Appeals Committee may be introduced to and
considered by the Dean or the Dean's designee.

b. The burden of proof shall be on the student to demonstrate by a preponderance of the
evidence that the Appeals Committee's decision was the result of one or more of the above
bases for appeal.

c.The Dean or the Dean's designee shall notify Appellant and the Appeals Committee in

writing within 30 working days of receipt of the request for review of the Appeals Committee
decision or the appellant's meeting with the Dean's or Dean's designee, whichever is later,
stating the action on the appeal and the grounds for the action taken.

d. The decision by the Dean or the Dean's designee on review is final, except as provided in "h"
below.

€. Graduate students may seek Graduate School Procedural Review of the decision by the Dean
or the Dean's designee. Please contact The Graduate School Office of Academic Services &
Fellowship Administration in 217 Bascom Hall or at 608-262-2433 for information regarding this
process.

Note: Deadlines referenced herein may only be altered by mutual agreement of the

parties. Any such agreement must be in writing.

SECTION TWO: GRIEVANCES
Informal Resolution

Any student in the School of Nursing who believes that he or she has been treated inequitably is
encouraged to resolve the matter informally. The student should first talk with the person or
group at whom the grievance is directed in an attempt to resolve the issue informally. The
student may contact the Associate Dean for Academic Affairs for assistance in resolving the
matter informally. The student may also contact the following groups for assistance in reaching
an informal resolution and/or information regarding other possible formal procedures to resolve
the matter.

1. Contact the UW-Madison Equity and Diversity Resource Center for information and
assistance regarding discrimination or disability issues.

2. Contact the Dean of Students for information about resources for addressing student
concerns.

School of Nursing Grievance Procedure:
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The grievance procedure is available to resolve student concerns regarding inequitable
treatment that have not been satisfactorily resolved through the informal resolution process or
where the student believes that informal resolution would not be productive. The grievance
procedure is described below. Through the grievance process, the student may be
accompanied by a support person. The use of this grievance procedure shall not prevent the
student from seeking redress through another administrative or legal process.

1. To initiate the formal grievance procedure, the student must submit his or her
grievance, in writing, to the Associate Dean for Academic Affairs.

2. The written grievance shall include:

e astatement that the student wishes a review of the situation by a
Grievance Committee;

o the identification of the person or group at whom the grievance is
directed;

e the specifics of the perceived inequitable treatment;

e evidence in support of the student's belief that he or she has been treated inequitably; and
the outcome or resolution desired by the student.

3. A grievance must be initiated no later than 20 calendar days from the time the student knew
or could reasonably have been expected to have known of the circumstances giving rise to the
grievance. Initiation of the informal procedure described above within the 20- day period will
extend the deadline for initiating the grievance to 40 calendar days from the time the student
knew or could reasonably have been expected to have known of the circumstances giving rise
to the grievance.

4. Within 30 calendar days after receiving the grievance, the Associate Dean for Academic
Affairs shall arrange for a committee meeting. The Committee may request a written response
from the person or group at whom the grievance is directed, may ask for additional
information from any or all parties involved, may request that the parties involved appear
before the Committee, and/or may take other steps in attempting to resolve the grievance.

5. Within 60 calendar days after receiving the grievance from the Associate Dean for
Academic Affairs, the Committee shall send a written report of the Committee's
recommendations to the Associate Dean for Academic Affairs. The student will also receive a
copy of the report. The report shall include notice to the student of his or her right to appeal
the Committee's recommendation to the Dean of the School of Nursing.

6. A student wishing to appeal the Committee's recommendation to the Dean of the School of
Nursing must submit a written appeal to the Dean within 10 calendar days of the date of the
Committee's report. The request must state the specific bases for appeal and identify the
specific aspects of the Committee's recommendation that he or she believes are the subject of
the bases for appeal. Where an appeal is filed with the Dean, a copy of the Committee's report
shall be provided to the Dean for review. Only facts presented to the Committee may be
introduced to and considered by the Dean. The Dean shall notify the appellant and the
Committee in writing within 30 calendar days of receiving the written appeal stating the action
on the appeal and the grounds for the action taken.
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SECTION THREE: COURSE GRADE APPEALS PROCESS

If a student believes s/he has been awarded a grade for a course that does not adequately
represent her/his performance in the course, they should speak with the course faculty
member in an effort to attempt to resolve the issue informally. This must be done within 10
working days of receipt of the grade. During this informal process both student and faculty
may consult with the Associate Dean for Academic Affairs to seek resolution of the issue.

If the student remains dissatisfied with the grade, the student has the option to initiate the
formal Grievance procedure. To do this, the student must submit the grievance, in writing, to
the Associate Dean for Academic Affairs within 10 working days. The Associate Dean will
appoint a committee to hear the grievance. The decision of the committee is final. There is no
further appeal.
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